(Table 5.2) Course unit description

Study program: Hotel Management and Tourism

Type and level of studies: Undergraduate studies

Course unit: Tourism Law

Teacher in charge : Andrej Micovié¢

Language of instruction: English

ECTS: 8

Prerequisites: No special prerequisites

Semester: VII

Course unit objective

To familiarize students with the tourism related concepts, categories, institutes, operators, general and specific
requirements for conducting business, as well as to make them familiar with the legal relations between: holders of
tourist activities (tourism service providers and travel agencies) for the purpose of the conclusion and performance
of some of the typical tourist contracts (allotment contract or agency contract for hospitality services); holders of
tourist activities and a third person when they conclude a contract that is associated with the provision of tourism
services (contract of carriage or insurance contract); holders of tourist activities and service users which is the final
relation and conditio sine qua non in order for tourist service to be realized.

Learning outcomes of Course unit

Students are expected to acquire knowledge about the legal aspects of tourism related business, including legal
status of tourism entities and typical tourist contracts (package travel contract, intermediary travel contract,
allotment contract, hospitality services contract, agency contract for hospitality services, food and drink services
contract, timeshare contract) in order to develop capacity and skills for both practical and theoretical work in the
field of hospitality and tourism.

Course unit contents

Theoretical classes

- The concept, subject, importance and historical development of tourism and Tourism law
- The legal sources of Tourism law

- Basic concepts and standards in tourism

- Legal form and status of holders of tourist and hospitality activities
- Types of holders of tourist and hospitality activities

- Tourism and hospitality activities

- Registration of tourism and hospitality operators

- Control of operations and its financial obligations

- Package travel contract

- Intermediary travel contract

- Allotment contract

- Hospitality services contract

- The agency contract for hospitality services

- Food and drink serving contract

- Timeshare contract

Practical classes

Practical work with students will be focused on the legal analysis of the provisions contained in tourism related
laws, comparison of travel and tourism rules contained in Serbian law with the respective rules at the EU level, case
law. As part of the practical classes, students will take two tests and prepare term papers (both individual and team
work is allowed).

Literature
Chapman, M., Prager, S., Harding, J., Saggerson on Travel Law and Litigation, London, 2013.
Grant, D., Mason, S., Holiday Law: The Law Related to Travel and Tourism, London, 2012.

Number of active teaching hours | Other classes




Lectures: 3 Practice: 2

Other forms of classes:

Independent work:

Teaching methods

Traditional teaching methods (oral presentations) will be combined with the interactive methods in order to enable
students to easily follow the lecture and ensure their active participation.

Examination methods (maximum 100 points)

Exam prerequisites No. of points: Final exam No. of points:
Sgi;ggrzfa(;ies(;re“cal and 30 oral examination 40
Tests (1+11) 20 written examination
Term paper 10 Other
Grading system
Grade No. of points Description

10 91-100 Excellent

9 81-90 Exceptionally good

8 71-80 Very good

7 61-70 Good

6 51-60 Passing

5 0-50 Failing




